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Pay your utility bill Report a streetlight problem 


If Accessibility Information 

Who To Contact In An Emergency 



Dial 911 911 

To report an accident, 

fire, serious illness, injury, hazardous 

materials, 

or crime in progress. 


TTY Hearing & Speech Impaired 911 

w 

TTY State Police 

Collect calls accepted for emergencies. 

Elgin, DuPage, Kane Counties (847) 931 -2400 

Joliet (815)726-6291 

@ N 

Poison Control (800) 222-1222 


Police - Non-Emergency (630) 377-4435 

E 


n 

Fire - Non-Emergency (630) 377-4457 ^ 


Electric Outage Reporting 24x7 (866) 444-0016 

© 

Delnor Community Hospital (630) 208-3000 

4L Nicor Gas 

Nicor Gas (888) 642-6748 


https://www.stcharlesil.gov/contact/list 
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Water and Sewer Emergencies (630) 443-3681 


□ Share / Save 'W & 

CITY OF ST. CHARLES CONTACT INFORMATION 

Building and Code Enforcement 

(630) 377-4406 

General info: bceadm@stcharlesil.gov 
Allen Fennell 

Building & Code Enforcement Manager 
(630) 377-4406 
afennell@stcharlesil.gov 

Robert Surratt 
Code Enforcement Officer 
(630) 377-4406 
rsurratt@stcharlesil.gov 

City Administration 

City Administrator's Office 
2 E. Main Street 
St. Charles, IL 60174 
cao@stcharlesil.gov 
(630) 377-4422 

Mark Koenen 
City Administrator 
(630) 377-4422 
mkoenen@stcharlesil.gov 

Lisa Garhan 

Communications Division Manager 
(630) 443-3744 
lgarhan@stcharlesil.gov 

Sharon Bringelson 
Administrative Assistant 
(630) 377-4400 
sbringelson@stcharlesil.gov 


https://www.stcharlesil.gov/contact/list 
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Tracey Conti 

Sr. Administrative Assistant 
(630) 377-4422 
tconti@stcharlesil.gov 

Public Works 

Peter Suhr 

Director of Public Works 
(630) 377-4405 
psuhr@stcharlesil.gov 

Chris Adesso 

Assistant Director of Public Works 
(630) 377-4405 
cadesso@stcharlesil.gov 

Kristi Dobbs 

Administrative Coordinator 
(630) 377-4405 
kdobbs@stcharlesil.gov 

Community & Economic Development 

2 E. Main St 
St Charles, IL 60174 

General Information 

(630) 377-4443 
cd@stcharlesil.gov 

Rita Tungare, AICP 

Director, Community & Economic Development 
rtungare@stcharlesil.gov 

Russell Colby 

Assistant Director, Community & Economic Development 
rcolby@stcharlesil.gov 

Mayor & Council 

2 E. Main Street 
St. Charles, IL 60174 
(630) 377-4445 


Raymond Rogina 
Mayor 

(630) 377-4445 


https://www.stcharlesil.gov/contact/list 
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mayor@stcharlesil.gov 

Records Management Division 

2 E. Main Street 
St. Charles, IL 60174 


Jackie Uhler 

Records Division Manager 
(630) 377-4981 
fir@stcharlesil.gov 

Human Resources 

2 E. Main Street 
St. Charles, IL 60174 

General Information 

hr@stcharlesil.gov 
(630) 377-4446 


Denice Brogan 

Assistant Director of Human Resources 
(630) 377-4415 
dbrogan@stcharlesil.gov 

Jennifer McMahon 
Director, Human Resources 
jmcmahon@stcharlesil.gov 

Lynn Creedon 
Benefits Coordinator 
(630) 377-4446 
lcreedon@stcharlesil.gov 

Information Systems 

2 E. Main Street 
St. Charles, IL 60174 


Larry Gunderson 

Director of Information Systems 

(630) 377-4400 

lgunderson@stcharlesil.gov 

Police Department 


https://www.stcharlesil.gov/contact/list 
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1515 W. Main Street 
St. Charles, IL 60174 
police@stcharlesil.gov 

Records/Front Desk 

Phone (630) 377-4435 
Fax (630) 377-1078 


James Keegan 
Chief of Police 
(630) 377-4435 
jkeegan@stcharlesil.gov 

Sara Cass 

Police Department Website Content Coordinator, Senior Administrative Assistant to the 
Chief of Police 
(630) 443-3777 
scass@stcharlesil.gov 

Erik Mahan 

Deputy Chief of Administration 
(630) 377-4435 
emahan@stcharlesil.gov 

Jim Burden 

Crime Prevention Officer 
(630) 443-3835 
jburden@stcharlesil.gov 

Kim Schult 

Records Division Manager 
(630) 443-3717 
kschult@stcharlesil.gov 

Public Works Engineering Division 

Ken Jay 

Public Works Manager, Engineering 
(630) 377-4486 
kjay@stcharlesil.gov 

Finance 

2 E. Main Street 
St. Charles, IL 60174 
(630) 377-4914 
finance@stcharlesil.gov 


https://www.stcharlesil.gov/contact/list 
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Accounts Payable 

Invoices and Statements 
(630) 377-4429 

accountspayable@stcharlesil.gov 

Chris Minick 
Director of Finance 
(630) 762-7002 
cminick@stcharlesil.gov 

Colleen Lavery 
Assistant Director of Finance 
(630) 377-4914 
clavery@stcharlesil.gov 

Joan Schouten 
Purchasing Division Manager 
(630) 762-6936 
jschouten@stcharlesil.gov 

Kim Diehl 

Accounts Payable Coordinator/Payroll Specialist 

(630) 377-4429 

kdiehl@stcharlesil.gov 

Fire Department 

Non-emergency/Administration: 630-377-4458 

Emergency: 911 

Fax: (630) 762-7035 
112 N. Riverside Avenue 
St. Charles, IL 60174 

Kevin Christensen 
Assistant Chief 
(630) 762-6992 
kchristensen@stcharlesil.gov 

Scott Swanson 
Fire Chief 
(630) 377-4458 
sswanson@stcharlesil.gov 

Anthony Centimano 
Battalion Chief (Black Shift) 

(630) 377-4458 
acentimano@stcharlesil.gov 


https://www.stcharlesil.gov/contact/list 
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Carole Murphy 

Senior Administrative Assistant 
(630) 377-4458 
cmurphy@stcharlesil.gov 

updated Oct 22, 2019 About St Charles 


MUNICIPAL BUILDING HOURS 


C While the City is open to serve residents from 8 a.m. to 4:30 p.m., due to proactive 
COVID-19 measures, in-person transactions continue to be conducted between 8 
a.m. to 1 p.m. only. Appointments are encouraged. However permit packet drop 
offs are available 8 a.m. to 4:30 p.m. 

City Hall Holidays (Offices Closed) - New Year's Day, Memorial Day, Independence Day (July 
4), Labor Day, Thanksgiving Day, Day After Thanksgiving, Christmas Eve, Christmas Day 


PAY MY BILL 

PAGAR Ml 

ONLINE 

CUENTA 


Paymentus | T Paymentus 



Securely pay your utility bill online.© 


SEE ALSO 

O Ward Maps 
O Maps & Directions 
O Local Organizations 
O City Boards and Commissions 
O Public Meetings 

O State, Federal and Other Government Resources 
© Freedom of Information Act 


ELECTRIC OUTAGE REPORTING 

Sign in to your Paymentus account to register your phone number for the City's Electric 
Outage Reporting System. 


https://www.stcharlesil.gov/contact/list 
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Report Electric Outages 


24/7 to 866-444-0016 


© 2020—City of St. Charles 

City of St. Charles 
2 E. Main Street 
St. Charles, IL 60174 
630.377.4400 

O Heritage. Community. Service. Opportunity. 

Contact Us 
O Terms of Use 
u Jobs 

1= Los Servicios Comunitarios 

KEY RESOURCES 

<4> My Neighborhood 
St. Charles Connect 
^ Floodplain Info 
H City Codebook 

Forms, Permits, Records 
f Pay My Utility Bill 

CONNECT WITH US 

B OD© 



https://www.stcharlesil.gov/contact/list 
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